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About Motability

Motability has been providing cars, scooters and powered wheelchairs to disabled people and their families since 1978. The scheme has over 580,000 customers and a reputation for outstanding customer service.
For customers, access to a reliable new car, scooter or powered wheelchair enables people to travel confidently to work, medical appointments, visit friends – or indeed to explore the UK and enjoy the best accessible attractions that Britain has to offer. 

Motability is available to anyone who receives the Higher Rate Mobility Component of the Disability Living Allowance or the War Pensioners’ Mobility Supplement. Customers simply exchange this weekly payment – currently around £50 a week – for a new car, scooter or powered wheelchair through Motability. Insurance, maintenance and servicing are also included as part of the worry-free package.
A parent, carer or partner can drive the car if the customer does not drive themselves. 

Motability customers can choose from a great range of cars, including new, popular models and a selection of affordable Wheelchair Accessible Vehicles (WAVs) and low emission models. Plus, drivers and passengers who require adaptations fitted to their Motability cars are able to take advantage of a wide range of popular adaptations at no extra cost.
Worry-free motoring through Motability includes:

· A brand new car of your choice every three years

· Insurance for two named drivers 

· Full RAC breakdown assistance

· Servicing and maintenance through a Motability dealer

· All replacement tyres fitted by Kwik-Fit

· An allowance of 60,000 miles over the three years

· Services of the national network of nearly 5,000 Motability dealers

· UK based customer services team

· Many adaptations at no additional cost

The Motability Powered Wheelchair and Scooter Scheme offers all new customers: 

· A new scooter or powered wheelchair every three years
· Standard pricing nationwide for all customers, regardless of which dealership they choose their scooter or powered wheelchair from 

· Over 250 products to choose from

· Insurance from RSA Motability
· ‘Get You Home’ assistance from Motability Assist - 24 hours a day
· Tyre and battery replacement

Motability supports the ‘Rough Guide to Accessible Britain’ to inspire disabled people to discover more of the world around them. 
For more information on Motability call 0800 093 1000 or visit www.motability.co.uk. 
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Information for editors: 

· Motability is the UK’s leading car scheme for disabled people. It provides affordable, convenient, worry-free motoring to over 580,000 disabled customers and their families. Scooters and powered wheelchairs can also be leased through Motability.

· The Scheme is available to anyone who receives the Higher Rate Mobility Component of the Disability Living Allowance or the War Pensioners’ Mobility Supplement. Customers simply transfer their mobility allowance to Motability to lease a car, powered wheelchair or scooter.

· Customer benefits for those leasing a car include a wide range new cars, insurance for two named drivers, servicing and maintenance, full RAC breakdown assistance, tyre and windscreen replacement and 60,000 mileage allowance over three years. A range of popular car adaptations are also available at no additional cost.

· Customer benefits for those leasing a scooter or powered wheelchair include an affordable and wide range of choices, standard pricing nationwide, insurance, breakdown assistance, servicing, maintenance and repairs and tyre and battery replacement.

· The Scheme is directed and overseen by Motability, a national charity, which also provides financial assistance to customers, who would otherwise be unable to afford the mobility solution they need.
· Motability Operations is the not-for profit public company, that operates the Motability Car Scheme and the Motability Powered Wheelchair and Scooter Scheme, under contract to Motability.
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