Radio Interview with Lara Masters and Delia Ray
Lara Masters speaks – “When Motability and Rough Guides came to me I wanted to get involved immediately because I know, having been in a wheelchair for quite a few years now, how difficult it is to plan a day out. It does take a lot of management and energy to try and get the access information that you need and often I find that once I have arrived somewhere, after doing all that planning, the access information wasn’t correct - there was often steps or a loo that I couldn’t get into or something of that nature that ruins the day or makes it really difficult.”
Delia Ray speaks – “While talking to customers of Motability, which runs a car scheme for disabled people, we realised for many people perhaps a lack of confidence is holding them back from enjoying the great things that Britain has got to offer.  So the idea was born to put together a guide that really detailed the attractions in a very practical way – hence our engagement with Rough Guides to get people out to review the places and to help get people really enthusiastic and inspired about getting out and about.” 
Lara Masters speaks – “There are very basic things that a lot of attractions might not think about, like ramping small steps that are difficult for electric wheelchairs or having a hearing loop for those who have hearing impairments or just making assistance guide dogs welcome for instance. There are a few things that are basic to welcoming disabled visitors and we made sure, using our disabled reviewers, that every site was tested out and road tested by someone with a disability.” 
Delia Ray speaks – “The idea behind the Rough Guide to Accessible Britain is really to showcase some of the best of what’s around.  We wanted to look at places that were not just accessible but great days out, so we’re covering areas such as museums and indoor attractions but also a lot of outdoor places, parks, gardens.”
Lara Maters speaks – “We did find there are activities out there that disabled people can enjoy for instance you can drive a Ferrari around Silverstone racetrack because they have an adapted Ferrari.”

Delia Ray speaks – “What we have tried to do this year in particular is inject some more enthusiasm for making progress faster by creating various awards.  We looked at locations in the UK to see what they’re doing to go the extra mile: For example getting involved with local disability organisations so you can test out every aspect of the visit. They may have put in video installations so even if you can’t get to every part of the attraction a disabled visitor can experience the whole thing. Or for example they are putting a lot more information on the website so people can plan their visit well ahead.”

Lara Masters speaks – “One of our award winners for the Best Active attraction was Cairngorm Funicular Railway and Ski Centre which is an incredible place and obviously up a mountain.  That particular attraction isn’t something that a lot of disabled people might think would be made accessible for them.  A lot of work has gone into making it accessible and of course it is an amazing place and during the ski season Disability Snow Sport UK who specialise in getting disabled people with their adapted equipment onto the slops, they’re there and they’ve made such a massive effort to get disabled people skiing and of course it’s also a very beautiful site and just unusual in terms of access because so much has been done.”
Delia Ray speaks – “Sometimes maybe there are some challenging paths or maybe there is some terrible weather, therefore you might not find it so easy to get around and about.  We wanted to give people a fully comprehensive view of what the experience will be like so they can go along with the confidence that everything has been thought through ahead.”
Lara Masters speaks  – “The focus isn’t just on access so there are no sites in the Guide that are just accessible, everything in the Guide is highly enjoyable and there are 180 sites across the UK featured. Of course the most important thing is this Guide is completely free to Blue Badge holders if you go to the website, accessibleguide.co.uk”
